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1 Update firmware

Firmware is the code stored permanently in hardware. It instructs your printer to
do its tasks. Benefits of updating firmware include new features, enhanced

functionality and improved performance.

Caution Do not open the print module, disconnect your printer from the
computer or cut your printer power during the firmware update.

1.1 Update firmware in Printer Tool

This section describes how to update printer firmware in Printer Tool.

1.1.1 Update via the USB or COM port

Connect your printer and the computer with a USB or a serial cable.
Make sure the print module is closed.

Turn on your printer, and start Printer Tool.

A

In the Input/Output Port list, click USB or COM, and do one of the following:

. If you are using the USB port, the Port Name and Port Information
automatically shows the USB information. You don’t need to do anything.

i USB - erletting || ARGOX CP-2440 PPLZ | Mwsb#vid_1664&pid_0290#000000000001# {250cbf10-6530-1142-0014-00c04{b95 Led |

. If you are using the COM port, click Setting, and change the settings as you
want. For example, you can change Baud Rate to a higher value to speed up
the data transmission. Make sure the port settings are the same as those in

the COM tab in Parameter Setting, or your printer won’t work properly.

+ o+ Setting | |COMI | 9600:8 None:One XORKOH
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Setting COM X
Port Name | COM1 : Communications F + |
Baud Riate | 3600 v |
Data Bits |8 v |
Patity | Nane v |
Stop Bits | One v |
Handshake [ X0r0ft v |

Default ] ’ ]9 ] [ Cancel ]

5. In the Navigation pane, click Download, and click the Firmware tab.

View Fimware Font  General

Q Send. Add Delete

Parameter Setting Filename Type SubType Flash Address  Flash Backup Add... Memory Addr... Size  Unzip Size Version
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6. Right-click in the blank area and click Add.

Fimware |Font | Genersl |

[ send | [ aad | [ Dekt |

Filename Twpe SubType Flash Addr.  Flash Backup 4ddr.  Memory Addr. Size | Tnzip Bize  Version

Add
Delete
Clear

Belect AT
Eeject 11
Invert A1

Send

7. In the Open dialog box, browse to the folder that contains the firmware files.

Select all of them and click Open.

Look in: |E}Bin V| 0 _? = '

& bootstrap-at91sam9z260, abin

g,.

ty Recent
Documents

[

Desktop

\$

My Documents

-

by Computer

File name: |"hnntstrap-at9‘l zamJ260. abin "firmware-backu v | I Open l

kdy Metwork Files of type: |ROM Files (* abin) w | l Cancel ]

m
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8. If you want to update specific files, select the check boxes of those files; if you
want to update all of the firmware files, right-click in the blank area in the list,

and click Select All.

Fimware | Font | Genessl

[ send | | aed | [ Delere |
Filename Type SubType Flazh Addr.  Flash Backup Addr. Memary Addr. Size Unzip Size  Yersion
Boot Strap

[ boatstrap-atd1sam3260. abin Boot Strap  Master 0x00000000 Ox00000000 0x00000000 4828 B 48288 1.0.02
Boot

[] RTOSBaot-backup. abin Boot Backup (0+00340000 0x00020000 0x20F00000 115934 B 1159848 V1.4

[] RTOSBootmaster. abin Boot Master (0+00020000 0x00340000 Ox20F00000 1185934 8 1169848 V1.4
Firmware

[ firware-backup. abin Firmware Backup Ox00360000 000040000 0«20000000 2199364 B 2199364 B V16c

[ firware-master. abin Firmware A aster Ox00040000 0x00360000 0+20000000 2199364 EB  2199364B  W1Ec
Font

[ Kemel_Fort.abin Fant 2 (0400380000 0x00000000 0x00000000 10483228 10483228 1.0.05d

Add
Delete

Clear

Select Al

Reject Al
Invert Al

Send

9. Click Send to send the firmware files to your printer. During the transmission
LED blinks green. In the Download Firmware dialog box, the message shows
the file your printer is downloading, and the progress bar indicates the

progress of downloading.

Download Firmware

[192.168.7.132:9100], Firware Download(firmsare-master. abin], Start

Cancel

[1/30/2016 12:03:58 PM][Tick Count=16] ' § -
[192.165.7.132:3100]. Firmware Download{bootstrap-atd] sam3260. abin],
Succeed

[1/30/20016 12:03:58 PM][Tick Count=18]

[192.168.7.132:3100], Firmware Download[firmware-backup. abin), Start
[1430/20016 12:04:11 PM][Tick Count=12312]

[192.168.7.132:9100], Firrmware Daownload(firmware-backup. abin], Succesd
[1/30/20016 12:04:11 PM][Tick Count=1E]

[192.168.7.132:9100], Fimware Download(firmsare-master. abin], Start

S|
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10. When the data transmission is complete, your printer starts to update its
firmware. In the Download Firmware dialog box, the message shows that your

printer is updating the firmware.

Download Firmware

Firrrmare Update, Start

Cancel

[192.168.7.132:9100], Firmware Download[R T 0SB oot-backup. abin), Start s
[1/30/2016 12:04:30 PM][Tick Count=244] B
[192.168.7.132:9100], Firmware Download[R T0O 5B oot-backup. abin), Succeed
[1/230/2006 12:04: 30 PMYTick Count=15]

[192.168.7.132:9100], Firnware Download(R T 0SB oot-mazter. abin), Start

[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Fimware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrmare Update, Start

=<

11. When the update is complete, the message “Done” appears. At the same time,
your printer restarts itself. Click Close to close the dialog box, or click Save Log

to save the firmware update log.

Download Firmware

Daone

| Savelog | | Ciose |

[1/30/20016 12:04:30 PM][Tick Count=15]

[192.168.7.132:9100], Firrmware Dawnload[R TOSB oot-master. abin], Start
[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Fimware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrmare Update, Start

[1/30/2016 12:06:41 PM][Tick Count=129765]

Firmware Update, Succeed

[1/30/20016 12:06:41 PM][Tick Count=32] —
Done b

(>

N Note Your printer may updating the other copy of firmware after the message
“Done” appears. There are two copies of firmware stored in your printer: master

and backup. They are used to restore each other in case the firmware is lost or
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corrupted. By default, the master is the primary copy. Your printer uses the

backup if the master doesn’t work.

1.1.2 Update via the LAN or Multi-LAN port

Before you update the firmware via the LAN or Multi-LAN port, you need to set up

a network connection. For details, see Set up LAN connection, Set up IPv6

connection and Set up WLAN connection.

1. Connect your printer and computer to a network device (hub, switch or router)
with Ethernet cables.

2. Make sure the print module is closed.

3. Turn on your printer, and start Printer Tool.

4. In the Input/Output Port list, click LAN or Multi-LAN, and do one of the
following:

* If you are using the LAN port, the Port Name and Port Information will show
the LAN settings after you set up a network connection.

LAN
|+| “ setting | | LN | 192.168.0.100:9100

IPvb
|| ssetting || LAN | [2610:0007:6800:23b:02ab:00fe:fe32:030a]: 3100

WLAN
+ i Setting | | LAN | 192.168.0.120:9100

. If you are using the Multi-LAN port, click Setting. In the Setting Multi-LAN
dialog box, in the IP Address box, enter your printer’s IP address and click Add.
If you want to update the firmware of multiple printers, keep adding their IP
addresses, and then click OK.

RN |- | - Setting || Muli-LAN |
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Setting Multi-LAN X
IF Addyes Port
192 1687137 9100
197 1687148 9100
192 1687 167 9100
A10:0007-6800:2¢30:02ab 00fe fe0a:030a 100
IP Address: |26ID:I]EIEI?:EEEIEI:EfEb:EIZ&h:DDfe:feEla:EIEEIa |
Part 19100 v |
Add ] [ 0K ] [ Cancel ]

5. In the Navigation pane, click Download, and click the Firmware tab.

Yiew Firmware | Font | Creneral|

— [ sed | [ sdd | [ Deks
q Filename Type SubType Flash Addr  Flash Bk Addr. | Memary Addr Size | lnpip Size | Versiom
Parsmstar Setting

=]
2

=
B

L3

Tocl

B

Font
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6. Right-click in the blank area and click Add.

Firmware |Font || Gemesal |
[ Send | [ add | [ Db |
Filename Type SubType Flash Addr.  Flash Backup &ddr Memory Addr Size  Unzip Size | Version

Add
Delete
Clear

Select AL
Reject A1
Tievert A1

Send

7. In the Open dialog box, browse to the folder that contains the firmware files.

Select all of them and click Open.

Laak jn: |@Ein V| 0 ? = '

b ® b0t shrap-ate 1 sam 3260, hin

My Recent
Documents
— ) oot-backup, abin
[ b A [ TOSEinnt-master . hin
Desktap

\$

by Documents

-

My Cormputer

File name: |"h00tstrap-at91 zam3260 abin'' "firmware-backu | I Open ]

m

MyNetwork | Filesof ype: | ROM Files (¥ abin) v | cancel |
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8. If you want to update specific files, select the check boxes of those files; if you
want to update all of the firmware files, right-click in the blank area in the list,

and click Select All.

Firrnware ‘ Fort | General

[ send | [ am | [ Deete |
Filename Type SubType Flash Addr. . Flash Backup Addr. temary Addr Size|  UnzipSize Version
Boot Strap
[ bootstrap-at31 sam3260. abin Boot Strap  Master 000000000 000000000 000000000 45288 48288 1.0.02
Boot
[ RTOSBoot-backup. sbin Boaot Backup Ox00340000 [Ox00020000 Ox20F 00000 115984 B 1159848 V1.4
[ RTOSEootmaster. abin Eoat Master Ox00020000 [x00340000 Ox20F 00000 115334 B 1153346 V1.4
Firmware
[ firmware-backup. abin Firrrware Backup 0x00350000 Q00040000 0x20000000 21993648 2199364B W1.6C
[ firrmare-master. ahin Firmware M aster 000040000 000360000 0420000000  2199364B  21993B4B  W1.6c
Font
[ Kemel_Fort.abin Font 2 (00980000 (00000000 Ox00000000 10483228 10483228 1.0.05d

Add
Delete

Clear

Select Al

Reject al
Inwvert Al

Send

9. Click Send to send the firmware files to your printer. In the Download
Firmware dialog box, the message shows the file is downloading, and the

progress bar indicates the progress of downloading.

Download Firmware

[192.168.7.132:9100], Firrmware Dawnload(firrmware-mazter. abin), Start

Cancel

[1/30/2016 12:03:58 PM][Tick Count=16] ' i -
[192.168.7.132:9100], Furware Download[bootztrap-at31 zam3260. abin],
Succesd

[1/30/20016 12:03:58 PM][Tick Count=1E]

[192.168.7.132:9100], Fimware Download(firmweare-backup. abin], Start

[1/30/2016 12:04:11 PM][Tick Count=12312]

[192.168.7.132:3100], Firmware Download(firmware-backup. abin], Succeesd
[1/230/2006 12:04:11 PM][Tick Count=1E]

[192.168.7.132:9100]. Firware Download(firmsare-master. abin), Start —
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10. When the data transmission is complete, your printer starts to update its
firmware. In the Download Firmware dialog box, the message shows that your

printer is updating the firmware.

Download Firmware

Firrmare Update, Start

Cancel

[192.168.7.132:9100], Firnware Download[R T 0SB oot-backup. abin). Start s
[1/30/2016 12:04:30 P Tick Count=244] B
[192.168.7.132:9100]. Fimware Download(R T 058 oot-backup. abin), Succeed
[1/30/20016 12:04:30 PM][Tick Count=15]

[192.168.7.132:9100], Firmware Download(R TO5B oot-master. abin], Start

[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Firmware Download[R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrrmare Update, Start

<

11. When the update is complete, the message “Done” appears. At the same time,
your printer restarts itself. Click Close to close the dialog box, or click Save Log

to save the firmware update log.

Download Firmware

Done
’ Save Log ] ’ Cloze ]
[1/30/20016 12:04:30 PM][Tick Count=15] A

[192.168.7.132:9100], Firmware Download[R T 0SB oot-master. abin], Start B
[1/30/2016 12:04:31 PM][Tick Count=E5E]

[192.168.7.132:9100], Firware Download(R T 0SB oot-master. abin], Succeed
[1/30/2016 12:04:31 PM][Tick Count=110]

Firrnwware Update, Start

[1/30/20016 12:06:41 PM][Tick Count=129785]

Firrmare Update, Succeed

[1/30/20016 12:06:41 PM][Tick Count=32]

Done

<]




