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FCAD

In a domestic environment this product may cause radio interference in

which case the user may be required to take adequmaéasures.

FCGNarning

This equipment has been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harnfidrference

when the eqiipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy, and if
not installed and used in accordance with the instructions in this manual, it
may cause harmful interference to radio communioas. Operation of this
equipment in a residential area is likely to cause harmful interference in
which case the user will be required to correct the interference at his own

expense.

FCC Stament for OptionalRF module

This device complies with R&dliation exposure limits set forth for an

uncontrolled environment.

The antenna used for this transmitter must be installed to provide a
separation distance of at least 20 cm from all people and must not be
collocated or operating in conjunction with anther antenna or

transmitter.

Bluetooh/Wireless LANCommunication

Compliance Statement
This product has been certified for compliance with the relevant radio
interference regulations of your country or region. To make sure continued

compliance, do not:



Disassemble or modify this product.

Remove the certificate label (serial number seal) affixed to this product.

Use of this product near microwave and/or othafireless LANquipment,
or where static electricity or radio interference is present, may shotte

communication distance, or even disable communication.

WARNING

Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authoritydperate the equipment.
(for USA only)



Liability Disclaimer

ARGOXCorporationi I {1 S&a adSLla G2 |adaadaNB G(KIFIG (K
engineering specifications and manuals are correct; however, errors do

occur. ARGOXeserves the right to correct any such errors and disclaims any

resulting liability. In no event shalRGOXor anyone else involved in the

creation, production, or delivery of the accompanying prod(iociuding

hardware and software) be liable for any damages whatsoever (including,

without limitation, damages for loss of business profits, business
interruption, loss of business information, or other pecuniary loss) arising

out of the use of or the results of use of or inability to use such product,

even ifARGOXas been advised of the possibility of such damages.

Caution

Any changes or modifications notxmressly approve by the party
responsible forcompliance could void the user's duatity to operate the

equipment
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1 Introduction Features

1 Introduction

Thank you for purchasing an Argog Series barcode printer. This
manual provides information about how to set up and operate your printer,
load media, ribbon and solve common problems. lllustrations are provided

to help you quickly become familiar with the printer.

1.1 Features

VariousConnectivityOptions Ethernet, due USB host, USB device.
EasyOperation One-button designfor eay control
Fast PrintSpeed Max 7 inches/sec fothe O4model

Wireless LANConnection Build aWireless LANgrinting environment
with Bluetooth

External Memory The extra USBort allows you to use@ USHlash
drive forstorage



1 Introduction Unpacking

1.2 Unpacking

Make sureall of the followingitems are included in your package.

ARGOX
Empower the Barcode

©

ARGOXO4 Printer Quick Installation Guide DVD

Power Supply AC Power Cord USB Cable

Ribbon CoreQ.5inch)

When you receive the printer, open the package immediately and inspect for
shipping damage. If you discover any damage, contact the shipping company
and file a claimARGOXs not responsible for any damage umeed during

shipgng. Save all package materials for the shipping company to inspect.

Note If any item is missingpleasecontact your local dealer




1 Introduction Understand your printer

1.3 Understandyour printer

1.3.1 Perspectiveview
Feed Button

Top Cover.
LED

Indicator - ™
Indicator .

Cover Latch



1 Introduction

Understand your printer

1.3.2 Backview
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; : Power Switch
useB Power Jack

c Caution To avoid injury, be careful not to trap your fingers in the Pa

Slot while opening or closing the Top Cover.




1 Introduction Understand your printer

1.3.3 Interior view |

Rbbon Ribboncover

TakeUp Wheel



1 Introduction Understand your printer

1.3.4 Interior view Il

--------- Printhead.

_---Ribbon supply wheel.

Media Guides.
' Reflective Sensor

-Platen Roller

Warning The printhead becomes very hot during printing. Do not tot
& the printhead or touch around it directly after printing. By doing so
may get burnt.



1 Introduction Printer lights

1.4 Printerlights

There aretwo LED lights thashow the status 004 Seriegrinter. The
Upside light is defined in LED2. LED1 is downside between LED2 and Feed

symbol.
, \ LED 2
\ } LED 1

1.4.1 Status Ights

Satus lighs help you checlprinter@Q condition The following tables show
the blinking speed of status lights arttie conditions they indicate.

LED image Blinking Speed Blinking Interval

~ _

v lighting Always on
A

v Slow 0.8 Seconds
A

W

v Fast 0.2 Second

4in

LED image Blinking Patterndescription

Alternate blinking.

¢ (C)

Blinking at the same time.




1 Introduction Printer lights

Blinking _
Description
pattern
v Green Green  The printer is ready to print.
\)
-~ Green Green In pause
7 P )
A
4V,
v Green Green  The printer is transmitting data.
4>
v
~ .
M Green Green TPHhigh temperature.
A
4V, . . .
N The printer is writing data to th#ash or USB memory.
Green Green
4’%9\ The USB memory is being initialized.
Paper jam.
Amber Amber  The media is out when the print data sent to the printer. Pape
end.
Amber Amber Ribbon end or ribbon error. (for thermal transfer models)
The printhead is broken.
v Communication error (R332C).
N
v Red Red H/W Error | Cutter error (with optional cutter).
& The RTC battery is low. (If the printer has a kil
RTC)
An EEPROM for backup cannot be read or
written properly.
A command has been fetched from an odd
v,
~ Command address.
Red Red
“\( error Word data has been accessed from a place
other than the boundary of the word data.
Long word data has been accessed from a ple
other than the boundary of the long word data




1 Introduction Printer lights

Command error.
v The print module is opened when the printer is
~ Top Cover
Red Red turned on.
N/ open
A Cover (Thermal Head) open error during printing
Flash ROM on the CPU board error or USB
memory error.
4V, ;
~N USB r/w An erase error has occurred wh@rmatting the
Red Red
& error USB memory.
4A>
Unable to save files due to insufficient USB
memory.




1 Introduction Printer lights

1.4.2 Systemmode

The gstem modeconsistsof status light color combinationst containsa
list of commanddor you toselect andun.

Toenter thesystem modeandrun the commanddo the following:

1. Turn off the printer.

2. Press and hold thEEEDutton, and turn on the printer.

3. Both status lights glow sol@amberfor a few secondsNext, they turn to
green shortlyandthen turnto other colors.

4. When status lightshowthe color combination you need, release the
FEEDutton immediately.

5. Press thdEEMDutton to run the command

The following tables the command lisbf the system mode

LED2 LEDL Command

Red Green Transmissive Sensor Calibrati@e¢tion 3.}
Amber Green Reflective Sensor CalibratioBection 3.}
Red Red Resetting Your PrinteGéction 3.3

Amber Red Reserved

Green Red Disable Checking RBattery Charge

Red Amber Reserved

Green Amber Self Test$ection 3.2

10



2 Get started Attach the power cord

2 Get garted

Thischapterdesaibes how toset up your printer.

Caution Donot useyour printer in areas exposed to splashing water

& any other liquid.

Caution Do not drop your printer, or place it in an area subject to
humidity, vibration or shock.

2.1 Attach the ppwer cord

Make sure the power switch getto the OFFposition

Insert the power supp§ connector into the printepowerjack.
Insert the A(bower cord into the power supply.

Plugthe other end of theACpower cord into thewall socket.
Important Use only power supplies listed in the user instructions

rowbdpE

= = Bz

h P

i Warning Do not plug the AC power cord with wet hands, or operate t

printer and the power supply in an aredhere they may get wetsrious
injury may result from these actiohs

11



2 Get started Turn on/off your printer

2.2 Turnon/off your printer

When yourprinter is connected t@ host @computer), it is good to turn on
the printer before turnngon the host and turn off the host before tuing

off the printer.

2.2.1 Turn on yourprinter

1. To turn on youprinter, turn onthe Power Switch as below Thedi¢ is the

ONposition.

2. Both status lights glow soli@mberfor a few secondghen turns to solid

green

Note If you connecthe printerto the internet or insert aUSB drig

before turning on the printerit will take longerfor the printer to enter

the onlinemodeafter you turn iton.

2.2.2 Turnoff your printer

1. Make sureLEDissolid greerbefore turning off the printer
2. To wrn off yourprinter, turn off the Power Svitch as below ThedCO¢ is

the OFFposition.

& Caution Do not turn offyour printer during data transmission.

12



2 Gd started Load media

2.3 Load nedia

There arevarioustypesand sizsfor the media roll.Load theapplicablemedia
to satisfy your need.

2.3.1 Prepare nedia

The nsidewound andoutside woundmediaroll can be loaded into therinter
the same wayln case the media roll is dirty during shippihgndling or storage,
remove the outside length of the medid.helps avad dragging adhesive and
dirty media betweerthe printhead andplaten oller.

InsideWound Outside Wound

13



2 Get started Load media

2.3.2 Pla® a media oll

1. Pull the head latch topen the top cover of the printer.

2. Pullthe Media Roll Holdergo slide them outward, and place the media roll
between the holders. Make sure the print side is up, and the media roll is

clamped tightly by the holders.

14



2 Get started Load media

3. Pull the media until it reaches out of the printer. Thread the media under the
media guides.

4. Close the top covewn both side

4




2 Get started Load media

More Humanity

If you usually use the same width media or fanfold medieglsthe dMedia
Roll HoldeMheekE to adjust widh to the same media guide

4 Media Holder Stop
Adjustment

16



2 Get started Load media

2.3.3 Testmedia feed

1. Turn on the printer, and presbe FEEutton to feed a label.

2. Flipthe media and¢ar it alongthe edge of thefront cover

17



2 Get started

2.4 Media types

Media types

Your printer supports various media types, including-eontinuous media,

continuousmedia, and fanfold media. The following table provides details

about them.

Media Type
Non-Continuous
Media

Looks Like

[—

Description
Non-continuous media is the typical media fc
bar code printing. Labels and tags are made
various materials, such as paper, fabric or
cardstock, and arseparatedoy gaps, holes,
notches or black marks. Many labels are
seltadhesive with liners, whileosne are
linerless.

I —
I —
C |
I —
I —
Gl | —
— —
— —
QO | ] —
I —
I —

C Il
I —

18



2 Get started

Media Type Looks Like
Continuous
Media

Media types

Description
Continuous media does not have gaps, hole
notches or black marks. It allows you to prin
data anywhere on the media. A cutter may
used for splitting labels.

Fanfold Media

Fanfold media is inontinuous form, but it car
be used as nowontinuous media, because it
labels are separated by folds. Some fanfold
media also has black marks or liners.

Tag Media

P

Tagmediaisusually made from a heavy pape
with cnetral hole to index. ldoes not lave
adhesive or a liner, and it is typically
perforated between tags. The media may al:
have black marks or other separations

19



2 Get started Placing Ribbon Roll

2.5 Placing Ribbon Roll

1. Open the top cover of the printer.

2. Do the following to install both rolls:
To load the supply rolput the core on theright side and press the roll to the

supplyhub, and thenalignthe left side of thenotchto the left side takeup huh

Supply Wheel

20



2 Get started Placing Ribbon Roll

Open takeup supply coverTo load the takeup roll, dign the core on theright
side and press the roll to theght take-up hub, and thenput the left side of the

roll to theleft side takeup huh

with notches. Rotate the roll with aeel can help the roll match notche

Note Make sure both supply and take roll are matched correctly
GKSY @2dz KSFNJ I 4Ot A0 ¢ az2dzyRO®

3. Pull the ribbon from the supply roll and tape it on the take roll.




2 Get started Placing Ribon Roll

4. Rotate theTakeUp Wheelto straighten the ribbon and reduce its wrinkles.

5. Close the printer module and predswn firmly at its both sides, until you hear a

click.

mune,  NOt€  For the supply hub, the ribbon wind direction can be coated sid
. (CSI) or coated side out (CSO); for the 4axénub, the wind direction mus
be CSO.

22



2 Get started Media sensing

2.6 Media sensing

O4printers offer two types of media sensor: transmissive and reflective.
They are used for detecting specific media types.

2.6.1 Transmissive sensor

The transmissive sensor is fixed and placed near the céneewith 6.27
mm offsetof the printhead. It is usetbr detecting gaps across the entire
width of the label.

Single Column

Center Line

__— Sensor Position

Min. _L
2mm T

6.27 mm — <~

23



2 Get started Media sensing

2.6.2 Reflective sensor

The reflective sensor is movable within the entire width of the media. It
detects gaps, notches and black marks not located at the center of the

media.
Sensor Position Sensor Position
Min, ¥ || ) |
2mm T | )
[ J ]
N
[ J [ ] ),
[ J ]
[ | S——
N
J
C—

Black Mark

Flip the media so the blagkark side is facing down to align with the sens

24



3 Printer operation Printing Media Calibration & Configuration

3 Printer goeration

3.1

This chapteprovides infemation about printer operation

Printing Media Calibration &
Configuration

You will want the printer to work properly before starting your print jobs. To
do this, you need to calibrate the media sen$dinters provide
transmissive and reflective sensor calibration. Take the following steps to

use them.

1. Make sure the media isrpperly loaded, the print module is closed, and
the printerQ power switch is set to th@FFposition.

2. Press and hold thEEEutton, and turn on the printer.

3. Both status lights glow solamberfor a few seconds. Next, they turn to
green shortly, andhen turn to other colors. Do one of the following to
select the sensor:

If you want to calibrate the transmissive sensor, when REDNS to
redand LELL turns togreen release thd~EEDutton immediately.

If you want to calibrate the reflective sensarhen LEL2 turns to
amberand LELL turns togreen release thé=EEutton immediately.

4. Press thé=EEutton. The media calibration is complete after the

printer feeds 34 labels and stops.

25



3 Printer operation Selftest

3.2 Selftest

Theprinter can run aself test to print aconfigurationlabel, whichhelpsyou
understandcurrentsettingsof the printer

1. Turn off the printer.

2. Press and hold thEEEDutton, and urn on the printer.

3. Both status lights glow solamberfor a few secondsNext, they turn to
green shortly, and then turn tother colors.When LELR2 turns togreen
and LEL turns toamber release thé=EEutton.

4. Press thé=EEutton to print a configuration label.

Your configuration label should look like this:

26



3 Printer operation Selftest

PPLZ
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